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1. INTERNET ON CAMPUS 

http://www.fswiwi.uni-duesseldorf.de/



www.hhu.de

Internet on Campus

1. Computers in ZIM, the library, building. 25.41,…
Ø Login: uni-user-identification (e.g., maxmu123) and password

2. Mobile devices like smartphone, laptop, tablet,…
Ø WIFI available almost everywhere on campus

(WIFI-Router in lecture halls, hallways, library…)

Ø In big lecture halls, overload happens regularly, 
therefore please download slides / materials beforehand

http://www.fswiwi.uni-duesseldorf.de/
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2. WIFI

http://www.fswiwi.uni-duesseldorf.de/
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WIFI

There are two WIFI networks:

Ø HHU Gast (unencrypted L)

Ø eduroam (encrypted JJJ)

I. Unencrypted Connection:
Ø Start browser (Chrome, Firefox, Safari,…)

Ø Go to any website

Ø As in many hotels, the following login website appears (use uni-user-identification):

http://www.fswiwi.uni-duesseldorf.de/
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WIFI

http://www.fswiwi.uni-duesseldorf.de/

II. Encrypted Connection

Ø Detailed instructions can be found here: 
wiki.hhu.de/display/HHU/Einrichtung+von+Eduroam

Ø Unfortunately, only available in German, maybe try and translate
website (for example with the aid of Microsoft Edge translator or
DeepL.com) or ask a german fellow student for help J

https://wiki.hhu.de/display/HHU/Einrichtung+von+Eduroam
https://support.microsoft.com/en-us/topic/use-microsoft-translator-in-microsoft-edge-browser-4ad1c6cb-01a4-4227-be9d-a81e127fcb0b
https://www.deepl.com/translator
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WIFI

http://www.fswiwi.uni-duesseldorf.de/

II. Encrypted: Laptops and Smartphones (all Operating Systems)

Ø Visit following website: cat.eduroam.org

https://cat.eduroam.org/
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WIFI

http://www.fswiwi.uni-duesseldorf.de/

II. Encrypted: Laptops and Smartphones (all Operating Systems)

Click here

Click here to change language
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WIFI

http://www.fswiwi.uni-duesseldorf.de/

Ø Select Heinrich-Heine-Universität Düsseldorf:

II. Encrypted: Laptops and Smartphones (all Operating Systems)
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WIFI

http://www.fswiwi.uni-duesseldorf.de/

Ø Download eduroam-installer and approve everything
( click install / continue / next …):

Download

II. Encrypted: Laptops and Smartphones (all Operating Systems)
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WIFI

http://www.fswiwi.uni-duesseldorf.de/

Ø For Windows-Laptops: safe file & double click on file:

II. Encrypted: Laptops (alle Operating Systems)
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WIFI

http://www.fswiwi.uni-duesseldorf.de/

Ø Open WIFI network eduroam and log in with uni-user-identification

If you are not on HHU campus but on a campus of a 
different university, you must enter @hhu.de at the
end of yout uni-user-identification, e.g., 
virot100@hhu.de instead of virot100

II. Encrypted: Laptops (alle Operating Systems)
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WIFI

http://www.fswiwi.uni-duesseldorf.de/

Ø For iOS-Smartphones: open eduroam-Netzwerk, click on „i“ and 
select „Forget This Network“:

II. Encrypted: Smartphones (iOS)
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WIFI

http://www.fswiwi.uni-duesseldorf.de/

Ø For iOS-Smartphones: Open „Profile downloaded“ in Settings and 
install the downloaded profile. For older devices (iOS11 and older): 
A window pops up automatically after the download is finished.

II. Encrypted: Smartphones (iOS)
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WIFI

1. „Eduroam Cat“ - App 
download from PlayStore

2. Open Filemanager/Downloads and
open installation file

3. Click allow, install and enter your
uni-user-identification and password

http://www.fswiwi.uni-duesseldorf.de/

III. Encrypted: Smartphones (Android, Windows…)
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WIFI

4. Open WIFI-Network „eduroam“ and enter settings maunally:
ØNetwork name (SSID): eduroam
ØEAP-Configuration: EAP-TTLS
ØAuthentication type: PAP
ØEnter uni-user-identification and password

http://www.fswiwi.uni-duesseldorf.de/

III. Encrypted: Smartphones (Android, Windows…)
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3. ZIM (CENTER FOR INFORMATION- AND 
MEDIATECHNOLOGIY)

http://www.fswiwi.uni-duesseldorf.de/
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ZIM

§ ZIM – main page:

zim.hhu.de

§ ZIM – Helpdesk:

zim.hhu.de/helpdesk

§ ZIM – arriving at HHU:

zim.hhu.de/lehre-studium/ankommen-im-studium

http://www.fswiwi.uni-duesseldorf.de/

I. General Information (only in German)

https://www.zim.hhu.de/
https://www.zim.hhu.de/helpdesk
https://www.zim.hhu.de/lehre-studium/ankommen-im-studium
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ZIM

§ Various (IT-) services for students and employees of HHU 

§ For example:

Ø Print, scan, laminate

Ø Softwareportal

http://www.fswiwi.uni-duesseldorf.de/

II. Service 
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ZIM

§ Cheaper or free acquisition of licenses for verious programs:

http://www.fswiwi.uni-duesseldorf.de/

II. Service: Softwareportal

bildung365.de

Especially: Office programs only 5€/year

e.g.

https://bildung365.de/
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ZIM

§ Access HHU network from home or
anywhere else

§ Access services that are otherwise only
available when you are on campus (Online-
Literature, softwareportals, …)

§ Again, instructions only available in 
German…

http://www.fswiwi.uni-duesseldorf.de/

III. VPN – Client

wiki.hhu.de/display/OPENVPN/OpenVPN

https://wiki.hhu.de/display/OPENVPN/OpenVPN
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4. MOST IMPORTANT WEBSITES

http://www.fswiwi.uni-duesseldorf.de/
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Most Important Websites

There are three important websites you‘ll need regularly:

I. HIS-LSF à Timetable and 
applying for courses

II. Ilias à E-Learning und „Cloud“

III. Student‘s portal à Exam registration
accessing grades, download
certificates of enrolment

http://www.fswiwi.uni-duesseldorf.de/
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Most Important Websites

§ HIS: Hochschul-Informations-System eG

§ LSF: „Lehre, Studium, Forschung“ 

§ See separate slides regarding how to create
your timetable

http://www.fswiwi.uni-duesseldorf.de/

I. HIS-LSF

bit.ly/2oolQTQ

https://bit.ly/2oolQTQ
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Most important websites

http://www.fswiwi.uni-duesseldorf.de/

II. Ilias

bit.ly/2op7KS7

https://bit.ly/2op7KS7
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Most important websites

http://www.fswiwi.uni-duesseldorf.de/

II. Ilias – change language settings
Click first here

Then here

Change language here
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Most Important Websites

http://www.fswiwi.uni-duesseldorf.de/

II. Ilias and its uses

§ Once you have applied for a course via HIS-LSF, the folder
will appear (after some time) on your Ilias Dashboard
§ Professors and tutors upload all course material here
§ Also, there exists the possibility to upload assignments via 
Ilias and take online exams
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Most Important Websites

http://www.fswiwi.uni-duesseldorf.de/

III. Student‘s portal

bit.ly/2nHIJ4a

https://bit.ly/2nHIJ4a
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Most Important Websites

http://www.fswiwi.uni-duesseldorf.de/

III. Students‘s portal

Download certificates of enrolment

View your exam results

Register for exams
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5. E-MAIL-ADDRESS

http://www.fswiwi.uni-duesseldorf.de/
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E-Mail-Address

http://www.fswiwi.uni-duesseldorf.de/

Webmail-Programms
- German instructions on how to set-up your uni-mail in various e-mail-
programs (not obligatory, you can also use the website on the next slide)

https://wiki.hhu.de/display/HHU/Anleitungen+zum+Einrichten+der+Uni-Mail+in+verschiedenen+E-Mail-Programmen

https://wiki.hhu.de/display/HHU/Anleitungen+zum+Einrichten+der+Uni-Mail+in+verschiedenen+E-Mail-Programmen
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E-Mail-Address

http://www.fswiwi.uni-duesseldorf.de/

Roundcube

roundcube.hhu.de
Log in with uni-user-identification and your password

https://roundcube.hhu.de/
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E-Mail-Address

http://www.fswiwi.uni-duesseldorf.de/

+++ IMPORTANT +++

You are obligated to check your mails
regularly!

Any information sent to your
uni-email-address is
deemed as received!


