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ZIM

https://www.fswiwi.uni-duesseldorf.de3

 Centre for Information and Media Technology 

 Offers a large number of different IT services for students and employees of HHU

 Contact for IT questions

 ZIM-Helpdesk:

 First point of contact for questions

 https://www.zim.hhu.de/en/helpdesk

 Important websites/apps:

 https://www.zim.hhu.de/en/

 https://www.zim.hhu.de/en/lehre-studium/arriving-at-university

 „HHU-Ersti-Guide“-App (only in German)

 Any information regarding your digital set-up is on the HHU-Wiki 

General Information & Service

https://www.zim.hhu.de/en/helpdesk
https://www.zim.hhu.de/en/
https://www.zim.hhu.de/en/lehre-studium/arriving-at-university
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Account Activation 
University Identifier 
The Student‘s Identity 
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Instructions for activating the university 
identifier are in the HHU Wiki of the ZIM

https://www.fswiwi.uni-duesseldorf.de5

 Centre for Information and Media Technology (ZIM)

 Everything about digital self-organization in the wiki

 Step 1: have access to

1. Activation code (from email about enrolment)

2. student number 

https://tinyurl.com/2cljyzh2

https://tinyurl.com/2cljyzh2
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Student Number 

 Via login of the study application 

 Student number listed under personal 
information 

 Continue with the registration 

Website: Digital Study Organization 
(DigStu)

https://lmy.de/GBEhR 

https://lmy.de/GBEhR
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Login Screen
Step 2: Initial Activation 

https://idm.hhu.de/sspr/public/activate 

https://idm.hhu.de/sspr/public/activate
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Step 3: Consent and Confirmation 

https://www.fswiwi.uni-duesseldorf.de8

 Tick „I agree“ and click „continue“

 Then confirm the „Sucess“ window with „continue“
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Step 4: Personalise Password

https://www.fswiwi.uni-duesseldorf.de9

 At least 12 characters 

 Allowed  

1. Letters (upper and lower case)

2. Numbers

3. Permitted special characters:  
! % $ @ , + : - # "  ( ) * . / ;  =  ?

 Not allowed

1. Names 

2. University identifier 

3. ä ö ü Ä Ö Ü ß

4. Other special characters

 Example: IretFwo110!$
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Account Activation 
HHU-Card
The Student ID:
Semester Ticket, Canteen Card and Co.
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Identity Management

https://www.fswiwi.uni-duesseldorf.de11

 Requirement: University identifier activated 

 HHU Identity Manager (IDM)

 Click „Login at IDM“ 

https://tinyurl.com/22vvaf69 

https://tinyurl.com/22vvaf69
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Identity Manager Login Screen

https://www.fswiwi.uni-duesseldorf.de12
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Confirmation of personal data

https://www.fswiwi.uni-duesseldorf.de13

 Check that all (personal) data is correct and up to date 

 Everything correct? Tick the box "all data correct"! 

 Finally, start "Activation of the card" by clicking

 If something is not correct, please contact the SSC (Student Service Centre) 
immediately
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