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B Counselling Centres for Students

General counselling services/coaching

’p 15:"\

General questions about Services:
studying & assistance(e.qg.

preparation for exams) _ _
Appointments and open consultation

Open consultation hours & individual Individual study coaching
consultations

In the SSC (21.01)

Chat counseling

Counseling on starting your studies,
study doubts, changing subjects and
the path after the Bachelor's degree

Workshops

hhu

Heinrich Heine
Universitdt Dusseldorf .

L]

Website:



https://www.hhu.de/en/studies/study-counselling/students/study-counselling
https://www.hhu.de/en/studies/study-counselling/students/study-counselling
https://www.hhu.de/en/studies/study-counselling/students/study-counselling
https://www.hhu.de/en/studies/study-counselling/students/study-counselling

B Counselling Centers for Students hhu

Heinrich Heine
Universitdt Dusseldorf .

Services at the SSC

®m Services:
Re-registration
De-registration
Address and name changes
Replacement of HHU Card
Payments
Acceptance of applications
Quick counsellations for students
Certificate of enrolment, ,BAf6G" funding certificates and Transcript of Records

B Opening hours: Mon.-Fri.: 09:00am-03:00pm

B Phone: 0211-81-12345 (10:00am-04:00pm)

B Website: https://www.hhu.de/en/studies/organising-your-studies/student-services-

Centre/from—startinﬂ—iour—studies—to—exmatricuIation—services—for—students
-



https://www.hhu.de/en/studies/organising-your-studies/student-services-centre/from-starting-your-studies-to-exmatriculation-services-for-students
https://www.hhu.de/en/studies/organising-your-studies/student-services-centre/from-starting-your-studies-to-exmatriculation-services-for-students

D For Subject-related Questions hhu

Economics Student Counselling
® Main contact point for questions about study programme
® QOrganised by the economics programme coordinator

® Consultation hours
Wednesdays from 10:30am — 02:00pm
E-mail:
Phone: 0211 81-10241
Office: Building 24.31 Room 01.28 (Oeconomicum, first floor)
Website:


mailto:vwl.studienberatung@hhu.de
https://www.dice.hhu.de/en/studentcounseling

B For Subject-related Questions hhu

Heinrich Heine
Universitdt Dusseldorf .

Economics Student Advisory Service
m Services:

Academic advising with regard to organizational issues of the economics degree program
Advice on the content of the economics degree program

Frist point of contact for questions about projects and theses

First point of contact for questions about studying abroad

m Office hours, contact persons, e-mail, telephone and office are the same as for the
Economics Student Office

® Website:


https://www.dice.hhu.de/en/studentcounseling

D Student and Examination Administration hhu

Heinrich Heine
Universitdt Dusseldorf .

= Registration for exams (if online not possible), Student and Examination Administration
= Processing of withdrawals, notifications of Building 21.02. — Verwaltung
sickness,

_ _ N Ms. Christina Kattner
= |ssuing of overviews of grades and certificates.

. _ Ms. Silke Wacker
= Does not provide information on exam results!

Tel.: 0211-81-13050
Mail: spv-economics@hhu.de



spv-economics@hhu.de

D Examination Board hhu

Heinrich Heine
Universitdt Dusseldorf .

B Processes appeals, extensions of deadlines,
acknowledgements of examination achievements at other
universities,..

® Organizes exams Examination Board — Office

® Always use the general e-mail-address, do not contact the  @S]81le[Iale 22 W24 BEEN @ TeTel o] 41 [el¥] 44
staff individually!

m Please indicate your name, enroliment number and use Floor 00, Rooms 16,17,18
your HHU-mail address

Manager: Dr. Silvia Menke

All information regarding ECTS, courses, exams and your Mail: wiwi.pruef@uni-duesseldorf.de
degree are described in your respective examination
regulation ( ), which can be found on the
website of your study and the website of the examination
board.



mailto:wiwi.pruef@uni-duesseldorf.de
https://www.wiwi.hhu.de/studiendekanat-pruefungsausschuss/pruefungsangelegenheiten/pruefungsordnungen-1

B By Students for Students hhu

Heinrich Heine
Universitdt Dusseldorf .

Student Council

® |f you have any guestions, we are always there for
you and look forward to getting to know you!

® Counselling Hours:

When: Wednesdays from 12:30am to 02:00pm and by
arrangement

Where: Builing 24.31(Oeconomicum) Room 00.09 WIRTSCHAFTS
- _ WISSENSCHAFTEN
Contact us: UNI DUSSELDORF
Phone: 0211-81-14089
E-mail:

FACHSCHAFT

m Website:
e e e


mailto:fswiwi@hhu.de
https://www.fswiwi.uni-duesseldorf.de/

B Counseling Centers for Students hhu

Heinrich Heine

Universitit Disseldorf [
Other Counseling Centers

m Office for International Students at AStA g ASt A

m Career Service >

m  Stipendienberatung” (scholarship advice) StUdierendeﬂWQrk

m Studierendenwerk Dusseldorf (student financing) 0000000
m  Studierendenakademie” (student academy) ¥

_ Dusseldort

,2Jniversitats- und Landesbibliothek® (ULB)
(university library)

studierenmen

akademie

® Website:

(only in German)



https://www.hhu.de/studium/studienberatung/studierende/weitere-beratungsangebote-von-a-z
https://www.hhu.de/studium/studienberatung/studierende/weitere-beratungsangebote-von-a-z

B Counselling Centers for Students hhu

Heinrich Heine
Universitdt Dusseldorf .

Psychological Counselling
® Help with psychological and personal problems
Including exam anxiety, overwork, self-doubt, family problems, etc.
® Free individual consultations by appointment
Make an appointment:
® Online and in person

® Counselling centre for students with disabilities or chronic illnesses (BBST in German)

u (only in German)


mailto:psychologischeberatung@hhu.de
https://www.hhu.de/psychologischeberatung

B Beratungsstellen fiir Studierende hhu

Heinrich Heine
Universitdt Dusseldorf .

International Office

® For international students (degree-
seeking students)

® Website:
https://www.hhu.de/en/international/pr
ospective-students



https://www.hhu.de/en/international/prospective-students
https://www.hhu.de/en/international/prospective-students
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B \Where can | find counseling centers?

Heinrich Heine
Universitdt Dusseldorf .

Online
u
- Studies - Study Counselling - Students

Hainrich Heine
h h U Disaldor! [ About HHU Studies Research Citizens' University International Info for v
—
To homepage: Studies X
All Courses of Study at Heinrich Prospective Students > Virtuelles Beratungscenter fur

Heine University Studierende

Students
Study Counselling Study Counselling >

Internationale Studierende
Application and enrolment > Psychologische Studienberatung

Promotionsinteressierte

Organising your Studies > Starting your studies >
Campus culture Gruppen und Workshops
Career Start > Ehrenamt und Praktika im N
Studierendenservice
Problems and Solutions >
Weitere Beratungsangebote von A
Teaching > =&

T


https://www.hhu.de/en/studies/study-counselling/students
https://www.hhu.de/en/

B \Where do | find counseling centers? hhu

Heinrich Heine
Universitdt Dusseldorf .

On Campus

B SSC — ,Studierenden Service Center” (Student Service Center)
Building 21.01
Phone: 0211-81-12345

® Economics Student Office

® Economics Student Advisory Service
LI
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B Virtual Consulting Services hhu

Heinrich Heine
Universitdt Dusseldorf .

m SSC
Phone: 0211-81-12345 (10:00-16:00)
E-mail:

®m Psychological Counselling
Phone: 0211-81-15470

® Online courses and e-coaching
m Tips for self-organization

® Website:
(only in German)


mailto:studierendenservice@hhu.de
https://www.hhu.de/studium/studienberatung/studierende/virtuelles-beratungscenter-fuer-studierende
https://www.hhu.de/studium/studienberatung/studierende/virtuelles-beratungscenter-fuer-studierende

hhu,

Any Questions?
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